NOI DUNG CU THE CUA TUNG THU TUC HANH CHINH
TRONG LINH VUC BOI THUONG NHA NUGC THUQC PHAM VI
CHUC NANG QUAN LY CUA SO TU PHAP

A. Thii tuc hanh chinh cip tinh

I. Thii tuc giai quyét yéu cAu bdi thuwdng tai co quan truc tiép quan 1y nguoi
thi hanh cong vu gay thiét hai

1. Trinh ty thwe hién
- Tiép nhan va xu 1y ho so;
Co quan tiép nhan yéu cu boi thudng khai thac, st dung thong tin trén co s¢ dir

liéu quéc gia, co s¢ dir liéu chuyén nganh dé khai thac théng tin vé nhan thin cia
ngudi yéu cau boi thuong tai van ban yéu cau boi thuong.

- Thuly ho so;

- Ctr nguoi giai quyét boi thuong;

- Tam tng kinh phi boi thuong thiét hai;
- Xac minh thiét hai;

- Thuong lugng viée bdi thuong;

- Ra quyét dinh giai quyét boi thuong (sau khi ra quyét dinh giai quyét boi
thuong, co quan tryc tlep quan ly nguoi thi hanh cong vu gay thiét hai phai 1ap hé so
dé nghi cap kinh phi boi thuong dén Bo Tai chinh dé dé nghi cap kinh phi bdi thuong
va chi tra tién boi thuong cho ngudi yéu cau bdi thudng).

2. Cach thirc thue hién:

- Nguoi yéu cau boi thuong c6 thé ndp ho so truc tuyén trén Céng Dich vu cong
quoc gia, truc tiép hodc qua dich vu buu chinh tai try s& co quan giai quyét boi
thuong/Bo phan Mot ctra.

- Ngudi yéu cau boi thuong nhan quyét dinh giai quyét bdi thudng ngay tai budi
thuong luong.

Tha tuc hanh chinh chua du diéu kién thuc hién dich vu cong tryc tuyén toan
trinh.

3. Thanh phan hd so:

. Truong hop nguoi bi thiét hai tryc tiép yéu cau bodi thuong thi hd so yéu cau
boi thuong (sau day goi 1a ho so) bao gom:

- Vian ban yéu cau bdi thuong;

- Vin ban 1am cin ¢ yéu cau boi thuong (néu co);

b. Truong hop ngudi yéu,cﬁu bdi thuong 14 nguoi thira ké (néu c6 nhidu nguoi
thira k€ thi nhiing nguodi thura ké d6 phai cur ra mot nguoi dai?dién) hodc 1a nguoi dai
dién cia nguoi bi thiét hai thi ngoai céc tai liéu quy dinh tai diém B.I1.2 Muc 1 Phu luc
1.6 Nghi quyét s6 66.18/2026/NQ-CP, ho so con phéi co6 cac tai li¢u sau day:
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- Van ban xac nhan hodc ching minh quyén dai dién hop phép trong trudng hop
nguoi yéu cau boi thuong 1a nguodi dai dién ctia nguodi bi thiét hai;

- Vin ban x4c nhan hodc chimg minh quyén thira ké hop phap cua ngudi yéu
cau bdi thuong ddi véi trudng hop ngudi bi thiét hai chét.

Truong hop ngudi yéu cau boi thuong truc tiép nop hod so thi cac gidy to quy
dinh tai diém B.IL1.2.b va diém B.II.3 Muc 1 Phu luc 1.6 Nghi quyét s6 66. 18/2026/NQ-
CP 12 ban sao nhung phai c6 ban chinh dé déi chleu truong hop nguoi yéu cau boi
thudng gri ho so qua dich vy buu chinh thi cac gidy to quy dinh tai diém B.I1.2.b diém
B.IL3 Muc 1 Phu lyc 1.6 Nghi quyét s6 66.18/2026/NQ-CP 1a ban sao co chung thuc
theo quy dinh cua phap luat vé ching thuc; truong hop nguoi yéu cau boi thuong nop
yéu cau bdi thudng truc tuyén trén Cong Dich vu céng qudc gia thi cac gidy to quy
dinh tai diém B.IL.2.b diém B.IL3 Muc 1 Phu luc 1.6 Nghi quyét s6 66.18/2026/NQ-CP
1a ban sao chiing thuc dién tu.

4. Thoi han giai quyét hd so:
- Co quan tiép nhan hd so ctia nguoi yéu cau bdi thuong cu thé nhu sau:

+ Trong truong hop nguoi yéu cau b01 thuong ndp hé so tryuc tiép, co quan giai
quyét boi thuong tiép nhan ho so va cap gidy tiép nhan hod so cho ngudi yéu cau bodi
thuong.

+ Truong hop hd so duoc gui qua dich vy buu chinh thi co quan giai quyét boi
thuong tiép nhan dé xu 1y ho so.

+ Trudng hop hd so duge gui truc tuyén qua Cong Dich vu cong qudc gia hodc
ngudi yéu cau boi thudng ndp truc tiép/gui qua dich vu buu chinh dén Bo phan Mot
cura thi viéc tiép nhan dugc thuc hi¢n theo quy dinh phap luat vé thuc hién tha tuc hanh
chinh theo co ché mot cira, mot cira lién thong tai B phan Mot ctra va Céng Dich vu
cong qudc gia.

- Trong thoi han 02 ngay 1am viéc ké tir ngdy nhan duoc hd so truc tiép/qua dich
vu buu chinh hodc tir Bo phan Mot cira chuyén dén, co quan giai quyét bdi thudng
kiém tra tinh ddy du, chinh x4c ctia hd so. Trén co s& d6, Thu trudng co quan giai
quyét bdi thudng thyc hién céc viéc sau:

. tThuly hd so trong truong hop ho so da dﬁy dua, chinh xac theo quy dinh tai
diém B.I1.2 va B.II1.3 Muc 1 Phu luc 1.6 Nghi quyét so 66.18/2026/NQ-CP.

+ Yéu cau co quan nha nudc, ngudi co thim quyén cung cip van ban lam cén cu
yéu cau boi thuong hoac lam rd ndi dung van ban lam can cur yéu cau bodi thuong trong
truong hop ho so chua c6 van ban lam can cir yéu cau bdi thudng hodc ndi dung vin
ban lam can cu yéu cau bdi thuong chua rd. Trong thoi han 03 ngay lam viéc ké tir
ngay nhén dugc yéu cau cua co quan giai quyét boi thuong, co quan nha nude, nguoi
c6 thadm quyén phai cung cp van ban 1am cin cr yéu cau bdi thudng hodc 1am rd ndi
dung vin ban lam can ct yéu cau bdi thudng.

+ Yéu cau nguoi yéu cau bdi thuong bd sung ho so gidy to quy dinh tai diém
B.II.3 Muc 1 Phy lyc .6 Nghi quyet 50 66.18/2026/NQ-CP trong truong hop hé so

chua ddy du, chinh xac theo Phleu yéu cau bo sung ho so yéu cau boi thuong theo Mau
02/BTNN kém theo Phu luc sé 1.6 Nghi quyét s6 66.18/2026/NQ-CP. Sau 15 ngay lam



3

viée ké tir ngdy yéu ciu bf) sung ho so, néu nguoi yéu c?lu bdi thuong khong bo sung
h6 so, co quan giai quyet boi thuong khong thu 1y hd so theo quy dinh tai diém
B.IV.2.d Muc 1 Phy luc 1.6 Nghi quyét so 66.18/2026/NQ-CP.

Khoang thoi gian ¢ su kién bat kha khang hodc trd ngai khach quan theo quy
dinh cta B¢ ludt Dan su khong tinh vao thoi han quy dinh tai khoan nay.

- Trong thot han 02 ngay lam viéc ké tur ngdy nhan dugc ho so day dua, chinh
Xac, co quan giai quyet bdi thuong phai thy Iy hd so. Thoi han giai quyét boi thuong
duoc tinh tir thoi diém thu ly ho so.

- Trong thdi han 01 ngay lam viéc ké tir ngay thu 1y hd so, co quan giai quyét
boi thudng phai cir nguoi giai quyét bdi thudng.

- Trudng hop nguoi yéu cau bodi thuong dé nghi tam tGng kinh phi boi thuong
theo quy dinh tai diém e khoan 3 DPiéu 41 ciia Luat TNBTCNN nam 2017, co quan giai
quyét boi thuong tién hanh tam tng kinh phi bdi thuong dbi v4i nhiing thiét hai quy
dinh tai khoan 1 Diéu 44 TNBTCNN nam 2017. Cu thé, thot han thyc hién tam ung
kinh phi bdi thuong duoc thuc hién nhu sau: (1) Ngay sau khi thy Iy ho so, ngudi giai
quyét bdi thuong cé trach nhiém xac dinh gia tri cac thiét hai quy dinh tai khoan 1
Diéu 44 TNBTCNN nim 2017 va dé xuat Thi trudng co quan giai quyet bdi thuong
viéc tam tng kinh phi bdi thuong va mirc tam tng cho nguoi yéu cau boi thuong; (2)
Trong thot han 05 ngay lam viée ké tr ngay nhan duoc de xuat néu con du toan quan
1y hanh chinh dugc cap c6 thim quyén giao, co quan giai quyet bdi thuong phai hoan
thanh viéc tam tmg kinh phi va chi tra cho nguoi yéu cau b01 thuong. Truong hop
khong con du du toan quan Iy hanh chinh dugc cap c6 tham quyén giao, trong thot han
02 ngay lam viéc ké tir ngdy nhan duoc dé xuét, Thu trudng co quan giai quyet boi
thuong c6 van ban de nghi co quan tai chinh co6 tham quyén tam Ung kinh phi dé chi
tra cho ngudi yéu cau boi thuong. Co quan tai chinh cé trach nhiém cap kinh phi cho
co quan gidi quyét boi thudng trong thoi han 07 ngay lam viéc ké tor ngay nhan dugc
van ban dé nghi, co quan tai chinh c6 tham quyén co trach nhiém cap kinh  phi cho co
quan giai quyét boi thuong. Thu truong co quan giai quyét boi thuong quyét dinh muc
tam ng cho nguoi yéu cau boi thudng nhung khong dudi 50% gia tri cac thiét hai quy
dinh tai khoan 1 Diéu 44 TNBTCNN nam 2017.

- Trong thoi han 15 ngay lam viéc ké tir ngdy ctr nguoi giai quyét boi thuong,
nguoi giai quyet boi thuong phai hoan thanh viéc xac minh thiét hai. Trong thoi han 01
ngay lam viéc ké tir ngay két thiic viéc xac minh thiét hai, nguoi giai quyét bdi thuong
phai hoan thanh bio cdo xac minh thiét hai 1am cin ci dé thuong luong viéc boi
thuong.

- Trong thoi han 01 ngay lam viéc ké tor ngay hoan thanh bao c4do x4ac minh thiét
hai, co quan giai quyét boi thuong phai tlen hanh thuong luong viéc boi thuong. Trong
thoi han 08 ngdy 1am viéc ké tir ngdy tién hanh thuong luong, viéc thuong luong phai
duoc hoan thanh.

- Ngay sau khi c6 bién ban két qua thuong lugng thanh, Thu truong co quan giai
quyét bdi thuong ra quyét dinh giai quyét boi thuong va trao cho nguoi yéu cau bdi
thuong tai budi thuong luong. Truong hop ngudi yéu cau bdi thuong khong nhén
quyét dinh giai quyét boi thuong thi ngudi giai quyét boi thuong lap bién ban vé viée
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khong nhan quyét dinh. Bién ban phai c6 chit ky cua dai dién cac co quan tham gia
thuong luong. Bién ban phai néu rd hau qua phap ly cua viéc khong nhén quyét dinh
giai quyét boi thuong theo quy dinh tai diém d khoan 1 Biéu 51 cua Luat TNBTCNN
nam 2017. Co quan giai quy¢t boi thuong phai giri cho nguoi yéu cau boi thuong trong
thoi han 05 ngay lam viéc ke tir ngay lap bién ban.

5. Co quan thyc hién thu tyc hanh chinh: Co quan giai quyét bdi thuong 13 co
quan tryc tiép quan ly nguoi thi hanh cong vu gay thiét hai trong hoat dong quan ly
hanh chinh, t6 tung, thi hanh an quy dinh tir Bi€u 33 dén Diéu 39 cua Luat TNBTCNN
nam 2017 & cap tinh.

6. Dbi tuong thyc hién thu tuc hanh chinh: Ngudi yéu cau bodi thudng theo quy
dinh tai khoan 3 Di€u 3 Luat TNBTCNN nam 2017.

7. Tén mau don, mau t& khai: Van ban yéu cau béj thuong (Mau 01/BTNN ban
hanh kém theo Thong tu s6 04/2018/TT-BTP, Thong tu s6 08/2025/TT-BTP).

8. L¢ phi: khong.

9. Két qua thyc hién thi tuc hanh chinh: Quyét dinh giai quyét bdi thudng.

10. Yéu cdu, diéu kién thyc hi¢n thu tuc hanh chinh: Thi tyc hanh chinh dugce
thuc hién khi c6 mot trong c4c can cir sau day:

- C6 mét trong cac can cur xac dinh hanh vi trai phap luat cia nguoi thi hanh
cong vu gay thiét hai va yéu cau bodi thuong twong ung quy dinh tai khoan 2 bicu 7
Luat TNBTCNN nam 2017;

- C6 thiét hai thuc té cua ngudi bi thiét hai thudc pham vi trach nhiém boi
thuong cua Nha nudce theo quy dinh cua Luat TNBTCNN nam 2017;

- C6 mbi quan h¢ nhan qua gitra thi¢t hai thyuc té va hanh vi gay thiét hai.

11. Can ctr phap ly cua thu tuc hanh chinh:

- Luét Trach nhiém boi thuong cia Nha nudc nam 2017,

- Nghi quyét s6 66.7/2025/NQ-CP ngay 15/7/2025 cta Chinh pht Quy dinh cat
giam, don gian hoa thu tuc hanh chinh dya trén dir li€u;

- Nghi quyét s6 66.18/2026/NQ-CP ngay 18/5/2026 ctia Chinh pht vé phan
quyén, cit giam, don gian hoa thi tuc hanh chinh, diéu kién kinh doanh;

- Nghi dinh s6 68/2018/ND-CP ngay 15/5/2018 cua Chinh phu Quy dinh chi tiét
mot sO diéu va bién phap thi hanh Luat Trach nhiém boi thudong ctia Nha nudc;

- Thong tu 56~O4/2018/TT—BTP ngay 17/5/2018 cua B truong Bo Tu phap Ban
hanh mét s6 biéu mau trong cong tac boi thudng nha nude

- Thong tu s6 08/2025/TT-BTP ngay 12/6/2015 cua B truong Bo Tu phap Quy
dinh vé phan dinh thAm quyén cta chinh quyén dia phuong 02 cap va phan cip trong
linh vuc quan 1y nha nudc cia Bo Tu phap.
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MAu 01/BTNN
(Ban hanh kém theo Théng tu s6 04/2018/TT-BTP ngay 17/5/2018)

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phuc

VAN BAN YEU CAU BOI THUONG

Kinh gui: ..ooooviiieieiiee, (1) e
Ho va tén nguoi yéu cau boi thuong:...................... (02) IR
Gidy to ching minh nhan than:.................. (B
Piachi: ..................l (B) e,
SO diBn thoai (NEU COY:.. . ive et
EMAIL (MU CO):uvrveeeeeeeeeeeeeee et e e e eeee e ee et eee e e ee e
Lai e, (5) et
Can cu

e, (6. e e (néu co)
- Hanh vi gay thiét hai cia nguoi thi hanh cong vu gy thiét hai:..............

Trén co s d6, toi d& nghi Quy co quan xem xét, giai quyét boi thuong thiét hai
theo quy dinh ctia Luat Trach nhi€ém bodi thuong cua Nha nudc, bao gom céac ndi dung
sau:

I. THIET HAI YEU CAU BOI THUONG (7)

1. Thiét hai do tai san bi xdm pham (néu c6), cach tinh, muc yéu cau boi thudng

2. Thiét hai do thu nhap thuc t& bi mat hodc bi giam st (néu c6), cach tinh, mirc
YU cau bO1 thUONZ oo

3. Thiét hai vé vat chit do ngudi bi thiét hai chét (néu co), cach tinh, mirc yéu
CAU DOT thUONEG. ..o ettt e e e e es

4. Thiét hai vé vat chat do strc khoe bi xAm pham (néu c6), cach tinh, mirc yéu
CAU DOT thUONEZ. ... ettt sre e e

5. Thiét hai vé tinh than (néu c6), cach tinh, mutrc yéu ciu bdi thuong.........

6. Cac chi phi khac duoc bdi thuong (néu co), cach tinh, mic yéu cau boi
11110 (01 V 0RO U USRS

Tong s6 tién yéu cAu boi thuwdng: .......o.o.ovoeeeeeeeeeeeeeeeeeee. (d6ng)



6

II. PE NGHI TAM UNG KINH PHi BOI THUONG (néu c6)
1. Kinh phi dé nghi tam ting

Can ctt quy dinh tai Diéu 44 Luat Trach nhiém bdi thuong cua Nha nudc, toi dé
nghi dugc tam tng kinh phi boi thuong doéi véi cac khoan sau:

1.1. Thiét hai vé tinh than

SO tién d& nghi tam TNE LA:........oeeeeeeeeeeeee e dong
(VB DANG CRIE e )
Tai liéu, ching cir kém theo (U CO):uervuvmeeeieeeeeeeeeeeeeee e,
1.2. Thiét hai khac c6 thé tinh duoc ngay ma khong can xac minh: ....(8)

S6 tién d€ nghi tam TN 18:. ... ov.oeveeeeeeee e, dong
(VIBE DANG CHTE: oo ee e )
Tai lidu, ching cir kem theo (NEU CO):uervmvieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees
1.3. Tong s6 tién dé nghi tam tmg: ....... dong
(VB DANG CRIE e )
2. Thong tin nguoi nhan tam tmg kinh phi bdi thuong:
-Hovatén:............. (9) et

- Gidy to chrng minh nhan than: ...................... (10) i,
-DPi1achic oo (1) e
- Phuong thire nhan tam tng kinh phi boi thuong
............................................. (12)e i

III. CAC NOI DUNG KHAC CO LIEN QUAN

1. Pé nghj thu thap vin ban lam can ¢ yéu cau boi thuong (néu c6)

Dé nghi Quy Co quan xem xét, giai quyét bdi thuong cho t6i/...(15).. theo quy
dinh cua phap luat.

...(16).....ngay ... thang ... nam ......

Ngudi yéu cau bdi thwong (17)
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DANH MUC GIAY TO, TAI LIEU GUT KEM (néu cb):

Huéng din sit dung Miu 01/BTNN:

(1) Ghi tén co quan giai quyét bdi thuong 13 co quan truc tiép quan 1y nguoi thi
hanh cong vu gay thiét hai.

(2) Néu ngudi yéu cau boi thuong 14 ca nhan ngudi bi thiét hai thi ghi ho tén cua
nguoi bi thiét hai hodc nguoi dai dién theo ty quyén cia ngudi bi thiét hai; ddi voéi
truong hop ngudi bi thiét hai chét thi ghi ho tén ngudi thira ké cta nguoi bi thiét hai;
dbi véi truong hop ngudi yéu cau boi thudng 14 ngudi chua thanh nién, ngudi mat
ning lyc hanh vi din sy, ngudi han ché niang lyc hanh vi dan su, nguoi co khé khan
trong nhan thuc lam cha hanh vi thi ghi ho té€n, dia chi cia nguoi dai dién theo phap
luat ctia c4 nhan do6; néu ngudi yéu cau boi thuong 13 t6 chirc thi ghi tén t6 chirc va ghi
ho, tén ctia ngudi dai dién theo phap ludt cua t6 chirc do.

(3) Ghi sd, ngay cap, noi cip Thé Can cudc cong dan/Thé cian cudc/Can cude
dién tir/Gidy ching nhan cin cudc hodc hd chiéu hodc gidy to trong (mg clia c4 nhan
nguoi yéu cau bdi thuong 1a nguoi bi thiét hai hodc nguodi dai dién theo phép luat cta
nguoi bi thiét hai trong truong hop nguoi bi thi€t hai 1a nguoi thudc truong hgp phai
c6 nguoi dai dién theo phap luat theo quy dinh ctia B§ ludt dan sy. Truong hop nguoi
yéu cau boi thuong 1 ngudi thira ké cia nguoi bi thiét hai hodc nguoi dai dién theo ty
quyen clia nguoi bi thiét hai thi ngoai gidy to ching minh nhén than ca nhan cia nguoi
yéu cau boi thuong can ghi thém vin ban uy quyén hop phap trong truong hop dai
dién theo Uy quyén; di chuc trong truong hop nguoi bi thiét hai chét ma c6 di chuc,
truong hop khong ¢ di chiic thi phai c¢6 vin ban hop phap vé quyén thira ké; truong
hop c6 nhiéu nguoi thira ké thi phai c6 gidy to chirng minh nhéan than cua ngudi duoc
ctr lam dai dién va van ban hop phap vé viéc dugc cir 1am dai dién cho nhitng nguoi
thira ké con lai.

Truong hop ngudi yéu cau boi thudng 1a t6 chirc thi ghi s6, ngay cap, noi cap
mot trong cac gidy to sau: Quyét dinh thanh 1ap, Gidy chimg nhan dang ky doanh
nghiép, Gidy ding ky ho kinh doanh, Gidy chimg nhan ding ky dau tu, gidy phép hoic
cac gidy to co gia tri nhu gidy phép theo quy dinh cta phép luit chuyén nganh.

(4) Néu ngudi yéu cau boi thuong 13 ca nhén thi ghi day du dia chi noi cu trd tai
thoi diém ndp van ban yéu cau bdi thudng; néu nguoi yéu cau bdi thuong 1a co quan,
td chirc thi ghi dia chi try s& chinh ctia co quan, to chirc d6 tai thoi diém ndp van ban
yéu cau boi thuong.

(5) Ghi mét trong cac truong hop:

- Truong hop nguoi yéu ciu bdi thuong 13 ngudi bi thiét hai thi ghi: “ngudi bi
thiét hai”;

- Trudng hop ngudi bi thiét hai chét thi ghi: “nguoi thira ké cua.... (néu tén cua
nguoi bi thiét hai)..... ;

- Trudng hop c6 nhiéu ngudi thira ké thi ghi: “ngudi dai dién cho nhitng nguoi
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thira ké cta .... (néu tén ctia ngudi bi thiét hai).....”.



- Trudng hop to chitc bj thiét hai da chm dut ton tai thi ghi: “dai dién cho
..(néu tén t6 chirc ké thira quyén,  nghia vy)... ké thira quyen va nghia vu cua....(néu tén
to chtrc bj thiét hai 3 cham durt ton tai) thuc hién quyén yéu cau boi thuong”;

- Truong hop phai c6 nguoi dai dién theo phép luat theo quy dinh cua B luat
dan sy thi ghi: “nguoi dai dién theo phap ludt cua .... (n€u tén ctuia nguoi bi thiét
hai).....”;

- Truong hop Gy quyén thuc hién quyén yéu cau boi thuong thi ghi: “ngudi/phap
nhan duoc ........ (néu tén ctia nguoi bi thi¢t hai hoac nguoi thira ké cua nguoi bi thiét
hai trong truong hop ngudi bi thiét hai chét hodc to chirc ké thira quyén, nghia vu ciia
t chtrc bi thiét hai ¢a chAm dirt ton tai hodic ngudi dai dién theo phap luat ciia nguoi bi
thiét hai thudc truong hop phai co6 nguoi dai dién theo phap luat theo quy dinh ctua B
luat dan su) Gy quyén thuc hién quyén yéu cau bdi thudng”.

(6) Ghi tén van ban lam can ¢ yéu cau boi thuong (sd hiéu, ngay thang nim
ban hanh, co quan ban hanh va trich y€u cta van ban).

(7) Ghi timg loai thiét hai cy thé, cach tinh va mitc yéu cau boi thuong theo quy
dinh tuong g tir Bi€u 22 dén Diéu 28 Luat Trach nhiém boi thuong cua Nha nude.

(8) Ghi rd loai thiét hai nao dé nghi tam mg.
(9) Ghi ho tén ngudi nhan tam tng kinh phi boi thuong.

(10) Ghi sd, ngay cip, noi cip Thé Cin cude cong dan/Thé cin cude/Can cude
dién ti/Gidy chung nhan can cudc hodac hd chiéu hoac loai gidy to tuong ung cua
nguo1 nhan tam mg kinh phi boi thuong.

(11) Ghi noi cu tri cia nguoi nhin tam tng kinh phi bdi thudng.

(12) Ghi phuong thirc nhan tam tmg kinh phi bdi thuong: nhan truc tiép bang
tién mat hodc nhan qua chuyén khoan. Trudng hop nhan qua chuyen khoan ghi rd s6
tai khoan, chu tai khoan, noi mé tai khoan ciia ngudi nhan tién tam tng kinh phi boi
thuong.

(13) Trudng hop ngudi yéu cau bdi thuong khong co kha ning thu thap vin ban
lam cé@n ctr yéu cau boi thuong thi ghi rd tén van ban va dia chi thu thap van ban do.

(14) Ghi 3 yéu cau cta minh vé viéc co quan giai quyét boi thuong thuc hién
viéc phuc hoi danh du.

(15) Trudng hop t6 chirc yéu ciu boi thudng thi ghi tén to chirc.
(16) Ghi dia diém 1am vin ban yéu cau bodi thuong (vi du: Ha Nbi).

? (17) Truong hop la ca nhén thi ky va ghi 16 ho tén hodc diém chi; Trudong hop 1a
to ChI:I’C’ thi nguoi dai dién theo phap luat cua t6 chue do ky, ghi 16 ho tén, chirc vu va
dong dau.

(18) Ghi tén tai li€u, chung ctr chiing minh cho nhirng thiét hai ma nguoi yéu
cau boi thuong dé nghi Nha nudc boi thuong. Céc tai li€u nén danh so thu tu.



II. Thii tuc phuc hdi danh dyw
1. Trinh ty thuc hién
a) Truong hop cha déng phuc hdi danh dy

- Co quan tryc tiép quan 1y ngudi thi hanh céng vu gy thiét hai c6 trach nhiém
thong bao bang van ban cho nguoi bi thiét hai vé viéc Nha nude chu dong t6 chirc thuc
hién phuc hoi danh dy;

- Trong thoi han 10 ngay ké tir ngdy nhan duogc thong bao, nguoi bi thiét hai co
¥ kién tra 1oi bang van ban vé viéc dong y voi noi dung théng bao hodc khong dong y
vOi ndi dung thong bao (co y kién d& nghi cu thé vé noi dung khong ddng ¥) hodc dé
nghi chua thyc hién phuc hdi danh du va gai cho co quan tryc tiép quan 1y nguoi thi
hanh cong vu gy thiét hai.

Truong hop co quan truc tiép quan 1y nguoi thi hanh cong vu gy thiét hai
khong nhan dugc tra 101 cua nguoi bi thiét hai thi viéc phuc hoi danh du s€ duoc thuc
hién khi nguoi bi thi€t hai c6 yéu cau bang van ban.

Truong hop ngudi bi thiét hai tir chdi quyén duoc phuc hodi danh du theo quy
dinh ctia Luat thi khong con quyén yéu cau phuc hdi danh du, viéc tir chéi phai dugc
thé hién bang vian ban. Trong trudng hop nguot bi thiét hai tur chéi quyén duge phuc
hoi danh dy bang 15i noi thi co quan truc tlep quan ly nguoi thi hanh cong vu gay thiét
hai lap bién ban, trong d6 ghi rd viée tir chdi quyén duoc phuc hdi danh di cua nguoi
bi thiét hai, bién ban phai c¢6 chit ky hoac diém chi cua nguoi bi thiét hat.

Truong hop nguoi bi thiét hai chét thi co quan tryc tiép quan 1y nguoi thi hanh
cong vu gay thi¢t hai dang bao xin 161 va cai chinh cong khai theo quy dinh tai Diéu 59
cua Luat TNBTCNN nam 2017.

- Sau khi nhan duoc van ban co ¥ kién dong ¥ cua ngudi bi thiét hai vé viéc
phuc hdi danh du hodc van ban yéu cau phuc hoi danh duy trong truong hop ngudi bi
thiét hai khi nhan duoc thong bao vé viéc phuc hdi danh du di dé nghi chua thuc hién
phuc hdi danh du ngay , co quan truc tiép quan 1y ngudi thi hanh cong vu gay thiét hai
t6 chirc truc tiép xin 16i va cai chinh cong khai va/hodc ding bao xin 18i va cai chinh
cong khai theo quy dinh tai Diéu 56, Piéu 58 va Piéu 59 Luat TNBTCNN niam 2017.

b) Phuc héi danh dy theo yéu cau cau ngudi bi thiét hai

- Nguoi bi thiét hai c6 vin ban yéu cau bdi thuong bao gdm ndi dung yéu cau
phuc hoi danh duy;

_ - Co quan tryc tiép quan 1y nguoi thi hanh cong vu gdy thiét hai t6 chirc truc tiép
xin 101 va cai chinh cong khai va/hodc dang bao xin 161 va cai chinh cong khai theo quy
dinh tai Diéu 56, Diéu 58 va Diéu 59 Luat TNBTCNN nam 2017.

2. Céach thtc thuc hién: Yéu cau phuc hdi danh dyu tai Vin ban yéu cau bdi
thuong hodc Y kién tra 1oi Thong bao vé viéc Nha nudce to chie phuc hdi danh du
hodc Vin ban dé nghi phuc hdi danh du (trong truong hop co quan tryc tiép quan 1y
nguoi thi hanh cong vu gay thiét hai da Thong bdo nhung ngudi bi thiét hai deé nghi
chua thuc hién phuc hdi danh du ma yéu cau sau) duoc giri truc tiép/qua dich vu buu
chinh den co quan quan ly nguoi thi hanh coéng vu gdy thiét hai, B6 phdn Mot cira hoac
truc tuyen qua Cong Dich vu cong quoc gia.
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Thu tuc hanh chinh chua du diéu kién thyc hién dich vy cong truc tuyén toan
trinh.

3. Thanh phén hd so:
a) Chu dong phuc hoi danh dy

- Thong béo vé Viég t6 churc thuc hién phuc hoi danh du (mau 17/BTNN ban
hanh kém theo Thong tu s6 04/2018/TT-BTP);

- Bién ban tra 10i thong bdo t6 chire thyc hién phuc hoi danh dy (mau 18/BTNN
ban hanh kém theo Thong tu s6 04/2018/TT-BTP).

Truong hop co quan tryc tiép quan 1y nguoi thi hanh cong vu gay thiét hai da
T}léng bao nhung ngu‘oi ‘bi thi@t hai dé nghi chqa thuc 7hién phuc hoi danh du ma yéu
cau sau thi thanh phan ho so gébm: Thong bdo v€ viéc to chire thue hién phuc hoéi danh
du (mau 17/BTNN ban hanh kem theo Thong tu s6 04/2018/TT-BTP); Y kién cua
nguoi bi thiét hai dé nghi chua thuc hién phuc hoi danh du; Van ban dé nghi phuc hoi
danh du.

b) Phuc hoi danh dy theo yéu cau cla nguoi bi thi¢t hai

Vin ban yéu ciu boi thuong (mau 01/BTNN ban hanh kém theo Thong tu s6
04/2018/TT-BTP duoc stra doi, bo sung tai Thong tu s6 08/2025/TT-BTP).

4. Thoi han giai quyét ho so:

- Trong thoi han 10 ngay ké tir ngay nhan duoc thong bao vé viéc Nha nudc t6
chirc phuc hoi danh du cho nguoi bi,thiét hai, nguoi bi thiét hai c6 y kién tra 101 bang
van ban va gui cho co quan tryc tiép quan ly nguoi thi hanh cong vu géy thiét hai.
Trong truong hop nguoi bi thiét hai tra 101 bang 101 noi thi co quan tryc tiép quan ly
nguoi thi hanh cong vu gay thiét hai 1ap bién ban. Bién ban phai c6 chir ky hoac di€m
chi ciia nguoi bi thiét hai.

- Trong thoi han 15 ngay ké tir ngay nhan duoc van ban co y kién dong y cta ngudi
bi thiét hai hodic yéu ciu ctia nguoi bi thiét hai vé viéc phuc hoi danh du.

5. Co quan thuc hién tha tuc hanh chinh: Co quan truc tlep quan ly nguoi thi
hanh cong vu gay thi¢t hai trong hoat dong quan ly hanh chinh, t6 tung, thi hanh an
quy dinh tir Piéu 33 dén Diéu 39 cua Luat TNBTCNN nam 2017 ¢ cap tinh.

6. Bi tuong thyc hién thu tuc hanh chinh: nguoi yéu cau bdi thuong theo quy
dinh tai khoan 3 Di€u 3 Luat TNBTCNN nam 2017.

7. Tén mau don, mau to khai:

- Vin ban yéu cau boi thuong (mAu 01/BTNN ban hanh kém theo Thong tu s6
04/2018/TT-BTP), Thong tu s6 08/2025/TT-BTP;

- Thong bao vé Viég: t6 chirc thuc hién phuc hoi danh du (miu 17/BTNN ban
hanh kém theo Thong tu s6 04/2018/TT-BTP);

- Bién ban trd 161 thong lgéo td chirc thuc hién phuc hoi danh du (mau 18/BTNN
ban hanh kém theo Thong tu s6 04/2018/TT-BTP).

8. L¢ phi: khong.
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9. Két qua thyc hién thu tuc hanh chinh:

- Budi tryc tiép xin 16i va cai chinh cong khai;

- Ping béo xin 15i va cai chinh cong khai trén 01 t& bao trung wong va 01 t& bao
dia phuong noi nguoi bi thi€t hai cu tri trong trudng hop ngudi bi thiét hai 1a ca nhan
hodc noi dat tru s¢ trong truong hop nguoi bi thi€t hai la phap nhan thuong mai

trong 03 s6 lién tiép; dang tai noi dung xin 16i va cai chinh cong khai trén Cong thong
tin dién tir (néu c6) cua co quan truc tiép quan 1y nguoi thi hanh cong vu gay thiét hai.

10. Yéu cau, diéu kién thuc hién thu tuc hanh chinh: Khong quy dinh

11. Can ctr phap ly cua thua tuc hanh chinh:

- Luat Trach nhiém bdi thudng ctia Nha nudc nim 2017;

- Nghi quyét s6 66.7/2025/NQ-CP ngay 15/7/2025 cta Chinh pht Quy dinh cét

giam, don gian hoa thu tuc hanh chinh dua trén dir li€u;

- Nghi quyét sd 66.18/2026/NQ-CP ngay 18/5/2026 cua Chinh pha vé phan
quyén, cat giam, don gian hoa thi tuc hanh chinh, diéu kién kinh doanh;

- Nghi dinh s6 68/2018/ND-CP ngay 15/5/2018 cua Chinh phu Quy dinh chi tiét
mot sO diéu va bién phap thi hanh Luat Trach nhiém boi thudong ctia Nha nudc;

- Thong tur 56~O4/2018/TT—BTP ngay 17/5/2018 cua B truong B Tu phap Ban
hanh mét s6 biéu mau trong cong tac boi thudng nha nudce

- Thong tu sO 08/2025/TT-BTP ngay 12/6/2015 cua B truong B Tu phap Quy
dinh vé phan dinh thim quyén cua chinh quyén dia phuong 02 cp va phan cip trong
linh vuc quan 1y nha nudc cia B§ Tu phap.
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MAu 01/BTNN
(Ban hanh kém theo Thong tu s6 04/2018/TT-BTP ngay 17/5/2018)

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phuc

VAN BAN YEU CAU BOI THUONG

Kinh gui: ..ooooviiieieiiee, (1) e
Ho va tén nguoi yéu cau boi thuong:...................... (02) IR
Gidy to ching minh nhan than:.................. (B
Piachi: ..................l (B) e,
SO diBn thoai (NEU COY:.. . ive et
EMAIL (MU CO):uvrveeeeeeeeeeeeeee et e e e eeee e ee et eee e e ee e
Lai e, (5) et
Can cu

e, (6. e e (néu co)
- Hanh vi gay thiét hai cia nguoi thi hanh cong vu gy thiét hai:..............

Trén co s d6, toi d& nghi Quy co quan xem xét, giai quyét boi thuong thiét hai
theo quy dinh ctia Luat Trach nhi€ém bodi thuong cua Nha nudc, bao gom céac ndi dung
sau:

I. THIET HAI YEU CAU BOI THUONG (7)

1. Thiét hai do tai san bi xam pham (néu c0), cach tinh, mic yéu cau boi

2. Thiét hai do thu nhap thuc t& bi mat hodc bi giam st (néu c6), cach tinh, mirc
VU CAU DOT thUONG......veiiiiiieiic e

3. Thiét hai vé vat chit do ngudi bi thiét hai chét (néu co), cach tinh, mirc yéu
CAU DOT thUONEG. ..o ettt e e e e es

4. Thiét hai vé vat chat do strc khoe bi xAm pham (néu c6), cach tinh, mirc yéu
CAU DOT thUONEG ..o et e e e s ae e e eaaea e

5. Thiét hai vé tinh than (néu c6), cach tinh, mutrc yéu ciu bdi thuong.........

6. Cac chi phi khac duoc bdi thuong (néu co), cach tinh, mic yéu cau boi
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II. PE NGHI TAM UNG KINH PHi BOI THUONG (néu c6)
1. Kinh phi dé nghi tam ting

Can ctt quy dinh tai Diéu 44 Luat Trach nhiém bdi thuong cua Nha nudc, toi dé
nghi dugc tam tng kinh phi boi thuong doéi véi cac khoan sau:

1.1. Thiét hai vé tinh than

SO tién d& nghi tam TNE LA:........oeeeeeeeeeeeee e dong
(VB DANG CRIE e )
Tai liéu, ching cir kém theo (U CO):uervuvmeeeieeeeeeeeeeeeeee e,
1.2. Thiét hai khac c6 thé tinh duoc ngay ma khong can xac minh: ....(8)

S6 tién d€ nghi tam TN 18:. ... ov.oeveeeeeeee e, dong
(VIBE DANG CHTE: oo ee e )
Tai lidu, ching cir kem theo (NEU CO):uervmvieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees
1.3. Tong s6 tién dé nghi tam tmg: ....... dong
(VB DANG CRIE e )
2. Thong tin nguoi nhan tam tmg kinh phi bdi thuong:
-Hovatén:............. (9) et

- Gidy to chrng minh nhan than: ...................... (10) i,
-DPi1achic oo (1) e
- Phuong thire nhan tam tng kinh phi boi thuong
............................................. (12)e i

III. CAC NOI DUNG KHAC CO LIEN QUAN

1. Pé nghj thu thap vin ban lam can ¢ yéu cau boi thuong (néu c6)

Dé nghi Quy Co quan xem xét, giai quyét bdi thuong cho t6i/...(15).. theo quy
dinh cua phap luat.

...(16).....ngay ... thang ... nam ......

Ngudi yéu cau bdi thwong (17)

DANH MUC GIAY TO, TAI LIEU GUI KEM (néu co):



Huéng din sit dung Miu 01/BTNN:

(1) Ghi tén co quan giai quyét boi thuong 13 co quan truc tiép quan 1y nguoi thi
hanh cong vu gay thiét hai.

(2) Néu ngudi yéu cau bdi thuong 1a c4 nhan ngudi bi thiét hai thi ghi ho tén ciia
nguoi bi thi¢t hai hodc nguoi dai dién theo uy quyén ciia nguoi bi thiét hai; ddi voi
truong hop nguoi bi thiét hai chét thi ghi ho tén nguoi thira ké cta nguoi bi thiét hai; dbi
v6i truong hop ngudi yéu cau boi thuong 1a ngudi chua thanh nién, ngudi mat ning luc
hanh vi dan sy, ngudi han ché ning lyc hanh vi dan sy, nguoi ¢ khé khin trong nhan
thirc 1am chu hanh vi thi ghi ho tén, dia chi cua nguoi dai dién theo phap luat cta ca
nhan d6; néu ngudi yéu cau boi thuong 1a to chic thi ghi tén t6 chirc va ghi ho, tén cta
nguoi dai dién theo phép luat cta to chirc do.

(3) Ghi sb, ngay cap, noi cdp Thé Can cudc cong dan/The can cude/Can cude dien
tu/Glay chimg nhan can cudc hoac ho chiéu hodc gidy to twong Ung clia ca nhan ngudi
yéu cau boi thudng 1 nguoi bi thiét hai hodc nguoi dai dién theo phép luat ciia nguoi bi
thiét hai trong trueong hop nguoi bi thiét hai la nguoi thude truong hop phai c6 nguoi dai
dién theo phap luat theo quy dinh cua B luat dan sy. Truong hop nguoi yéu céu boi
thuong 13 nguoi thira ké cua nguot bi thiét hai hodc nguoi dai dién theo uy quyen clua
nguoi bi thiét hai thi ngoai gidy to chimg minh nhéan than ca nhan cua nguoi yéu cau boi
thuong can ghi thém vin ban Gy quyén hop phap trong truong hop dai dién theo uy
quyén; di chuc trong trudong hop ngudi bi thiét hai chét ma c¢o di chuc, truong hop khong
co di chuc thi phai 6 van ban hop phap vé quyén thira ké; truong hop c6 nhiéu ngudi
thira ké thi phai co gidy tO chimg minh nhan than cta ngudi dugc cir 1am dai dién va van
ban hop phéap vé viéc dugc cir 1am dai dién cho nhimg nguoi thira ké con lai.

Truong hop nguoi yéu cau bdi thuong 1a t6 chie thi ghi sd, ngay cap, noi cip
mot trong cac gidy to sau: Quyét dinh thanh 1ap, Gidy ching nhén dang ky doanh
nghiép, Gidy ding ky ho kinh doanh, Gidy chimg nhan ding ky dau tu, gidy phép hoic
cac gidy to co gia tri nhu gidy phép theo quy dinh cta phép luit chuyén nganh.

4) Néu ngudi yéu cau b01 thuong la ca nhan thi ghi day du dia chi noi cu tru tai
thot diém nop vin ban yéu cau bdi thudng; néu nguoi yéu cau boi thuong la co quan,
t6 chure thi ghi dia chi try s¢ chinh cua co quan, t6 chirc d6 tai thoi diém ndp van ban
yéu cau boi thuong.

(5) Ghi mét trong cac truong hop:

- Truong hop ngudi yéu cau bdi thuong 14 nguoi bi thiét hai thi ghi: “nguoi bi
thiét hai”;

- Trudng hop ngudi bi thiét hai chét thi ghi: “nguoi thira ké cua.... (néu tén cua
nguoi bi thiét hai)..... ;

- Truong hop co nhiéu nguoi thira ké thi ghi: “ngudi dai dién cho nhiing nguoi

thira ké cua ... (néu tén cuia nguoi bi thiét hai)..... .

- Truong hop t0 chiic bj thiét hai da cham dut ton tai thi ghi: “dai dién cho
..(n€u tén t6 churc ké thira quyén,  nghia vy)... ké thira quyen va nghia vy cua....(néu tén
to chtrc bi thiét hai 3 chidm dut ton tai) thyc hién quyén yéu cau bdi thuong™;
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- Truong hop phai c6 nguoi dai dién theo phép luat theo quy dinh cua B luat
dan su thi ghi: “ngudi dai dién theo phap ludt cua .... (n€u tén cua nguoi bi thiét
hai).....”;

- Trudng hop ty quyén thue hién quyén yéu cau boi thuong thi ghi: “ngudi/phap
nhan duoc ........ (néu tén ctia nguoi bi thi¢t hai hoac nguoi thira ké cua nguoi bi thiét
hai trong truong hop ngudi bi thiét hai chét hodc to chirc ké thira quyén, nghia vu ciia
t6 chire bi thiét hai ¢a chdm dut ton tai hodc ngudi dai dién theo phéap luat ctia ngudi bi
thiét hai thudc truong hop phai c6 nguoi dai dién theo phap luat theo quy dinh cia Bo
luat dan su) ty quyén thuc hién quyén yéu cau boi thudng”.

(6) Ghi tén van ban 1am can ctr yéu cau bdi thudng (s6 hiéu, ngay thang nim
ban hanh, co quan ban hanh va trich yéu cua van ban).

(7) Ghi tung loai thiét hai cu thé, cach tinh va muc yéu cau bdi thuong theo quy
dinh tuong tng tur Diéu 22 dén Dic¢u 28 Luat Trach nhiém boi thuong cia Nha nudc.

(8) Ghi 10 loai thiét hai nao dé nghi tam Ung.
(9) Ghi ho tén ngudi nhan tam Gng kinh phi boi thuong.

(10) Ghi s, ngay cip, noi cap Thé Cian cudc cong dan/Thé cin cudce/Can cude
dién ti/Gidy ching nhin can cudc hodc hd chiéu hodc loai gidy to tuong Ung cua
nguoi nhan tam Umg kinh phi boi thuong.

(11) Ghi noi cu tri cia nguoi nhin tam tng kinh phi bdi thudng.

(12) Ghi phuong thirc nhan tam tng kinh phi bdi thuong: nhan truc tiép bang
tién mat hodc nhan qua chuyén khoan. Truong hop nhan qua chuyén khoan ghi 1 s6
tai khoan, chu tai khoan, noi mo tai khoan ctia ngudi nhan tién tam tng kinh phi boi
thuong.

(13) Trudng hop ngudi yéu cau bdi thudng khong co kha ning thu thap vin ban
lam can ¢t yéu cau bdi thudng thi ghi rd tén van ban va dia chi thu thap van ban do.

(14) Ghi 3 yéu cau ctua minh vé viéc co quan giai quyét boi thuong thuc hién
viéc phuc hoi danh dy.

(15) Truong hop t6 chirc yéu cau boi thuong thi ghi tén t6 chc.
(16) Ghi dia diém 1am vin ban yéu cau boi thuong (vi du: Ha Noi).

7 (17) Trudng hop la ca nhén thi ky va ghi rd ho tén hodc diém chi; Truong hop 1a
t6 chirc thi nguoi dai dién theo phap luat cua t6 chirc do ky, ghi r6 ho tén, chirc vu va
dong dau.

(18) Ghi tén tai liéu, chimg cr chirng minh cho nhimg thiét hai ma nguoi yéu cau
bo1 thuong dé€ nghi Nha nudce boi thuong. Cac tai liéu nén danh so thir tu.
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B. Thii tuc hanh chinh cép xa

I. Thii tuc giai quyét yéu ciu bdi thuwdng tai co quan true tiép quan 1y ngudi
thi hanh cong vu gay thiét hai

1. Trinh ty thuc hién
- Tiép nhan va xu 1y ho so;
Co quan tiép nhan yéu cau boi thudng khai thac, sir dung thong tin trén co s¢ dir

liéu quéc gia, co' so dir liéu chuyén nganh dé khai thac théng tin vé nhan thin cta
ngudi yéu cau boi thudng tai van ban yéu cau boi thuong.

- Thu Iy ho so;

- Cir nguoi giai quyét boi thuong;

- Tam g kinh phi boi thuong thiét hai;
- Xac minh thiét hai;

- Thuong lugng viéc boi thuong;

- Ra quyét dinh giai quyét bdi thuong (sau khi ra quyét dinh giai quyet bdi
thuong, co quan tryc tlep quan ly nguoi thi hanh cong vu gay thiét hai phai lap ho so
dé nghi cap kinh phi bdi thudng dén Bo Tai chinh dé dé nghi cap kinh phi bdi thuong
va chi tra tién bdi thudng cho ngudi yéu cau bodi thuong).

2. Cach thirc thuc hién:

- Nguoi yéu cau boi thuong c6 thé ndp ho so truc tuyén trén Céng Dich vu cong
quoc gia, truc tiép hodc qua dich vu buu chinh tai try s& co quan gidi quyét boi
thuong/Bo phan Mét cura.

- Ngudi yéu cau bdi thuong nhan quyét dinh giai quyét boi thuong ngay tai budi
thuong luong.

Tha tuc hanh chinh chua du diéu kién thuc hién dich vu cong tryc tuyén toan
trinh.

3. Thanh phén ho so:

a. Truong hop nguoi bi thiét hai tryc tiép yéu cau bodi thuong thi hd so yéu cau
bdi thudng (sau dy goi 1a hd so) bao gom:

- Vin ban yéu ciu boi thuong;

- Vian ban 1am cin cir yéu cau boi thuong (néu cb);

b. Truong hop ngudi yéu cau boi thuong 1a ngudi thira ké (néu c6 nhiéu ngudi
thira k€ thi nhiing ngudi thura ké d6 phai cur ra mot nguoi dai dién) hoac 1a nguodi dai
dién cua nguc:ri b,i thi€t hai thi ngoai cac :[éi liéu quy dinh tai di€ém B.I1.2 Muc 1 Phu luc
1.6 Nghi quyét s0 66.18/2026/NQ-CP, ho so con phai c6 céc tai li¢u sau day:

- Van ban xac nhan hodc chirng minh quyén dai dién hop phép trong trudng hop
nguoi yéu cau boi thuong 1a nguoi dai dién cua nguoi bi thiét hai;

- Van ban xac nhén hoac chimg minh quyén thtra ké hop phap ctia nguoi yéu
cau boi thuong doi voi truong hop nguoi bi thiét hai chét.
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Truong hop ngudi yéu cau bdi thudng tryc tiép ndp hd so thi cac gidy to quy
dinh tai diém B.I1.2.b va diém B.IL.3 Muyc 1 Phu luc 1.6 Nghi quyét s6 66.18/2026/NQ-
CP 12 ban sao nhung phai c6 ban chinh dé ddi chiéu; trudng hop ngudi yéu cau bdi
thudng gti hd so qua dich vu buu chinh thi cac gidy t& quy dinh tai diém B.IL2.b diém
B.IL.3 Muc 1 Phu luc 1.6 Nghi quyét sd 66.18/2026/NQ-CP 1a ban sao cO chung thuce
theo quy dinh cua phap luét vé ching thuc; truong hop nguoi yéu cau boi thuong nop
yéu cau boi thuong truc tuyén trén Céng Dich vu cong quoc gia thi cac giay to quy
dinh tai diém B.I1.2.b diém B.IL3 Muc 1 Phuy lyc 1.6 Nghi quyét s6 66.18/2026/NQ-CP
1a ban sao chiing thuc dién tu.

4. Thoi han giai quyét ho so:
- Co quan tiép nhan hd so ctia nguoi yéu cau bdi thuong cu thé nhu sau:

+ Trong truong hop nguoi yéu cau b01 thuong ndp hé so tryuc tiép, co quan giai
quyét boi thuong tiép nhan ho so va cap gidy tiép nhan hod so cho ngudi yéu cau bodi
thuong.

+ Truong hop hd so duoc gui qua dich vy buu chinh thi co quan giai quyét boi
thuong tiép nhan dé xu 1y ho so.

+ Trudng hop ho so duoc giri truc tuyén qua Cong Dich vu cong qudc gia hodc
ngudi yéu cau bdi thuong ndp truc tiép/giri qua dich vu buu chinh dén B6 phan Mot
ctra thi viéc tiép nhan duoc thuc hién theo quy dinh phap luat vé thuc hién thi tuc hanh
chinh theo co ché mét cira, mot cira lién thong tai Bo phan Mot ctra va Cong Dich vu
cong qudc gia.

- Trong thoi han 02 ngay 1am viéc ké tir ngdy nhan duoc hd so truc tiép/qua dich
vu buu chinh hodc tir B6 phan Mot cira chuyén dén, co quan giai quyét boi thuong
kiém tra tinh day du, chinh xdc ctia hd so. Trén co s& d6, Thu truéng co quan giai
quyét boi thuong thuc hién cac viée sau:

.~ tThuly hd so trong truong hop ho so da dﬁy dua, chinh xac theo quy dinh tai
diém B.I1.2 va B.II1.3 Muc 1 Phu luc 1.6 Nghi quyét so 66.18/2026/NQ-CP.

+ Yéu cau co quan nha nudc, ngudi co thim quyén cung cip van ban lam cén cu
yéu cau boi thuong hoac lam rd ndi dung van ban lam can cur yéu cau bdi thuong trong
truong hop hd so chua c6 van ban 1am cin cr yéu cau boi thudng hodc ndi dung vin
ban lam can cu yéu céu bdi thuong chua rd. Trong thoi han 03 ngay lam viéc ké tir
ngay nhén dugc yéu cau cua co quan giai quyét boi thuong, co quan nha nude, nguoi
c6 tham quyén phai cung cip van ban lam can cur yéu cau bdi thudng hodc 1am rd ndi
dung vin ban lam can ct yéu cau bdi thudng.

+ Yéu cau nguoi yéu cau bdi thudng bod sung hd so gidy to quy dinh tai diém
B.IL3 Muc 1 Phy luc 1.6 Nghi quyét s6 66.18/2026/NQ-CP trong truong hop hod so
chua day du, chinh xac theo Phiéu yéu cau bé sung hé so yéu cau boi thuong theo Mau
02/BTNN keém theo Phu luc s6 1.6 Nghi quyet 50 66.18/2026/NQ-CP. Sau 15 ngay lam
viéc ké tir ngay yéu cau b0 sung hé so, néu nguoi yéu cau bdi thuong khong bd sung
hd so, co quan giai quyét bdi thuong khong thu 1y hd so theo quy dinh tai diém
B.IV.2.d Myc 1 Phu luc 1.6 Nghi quyét s6 66.18/2026/NQ-CP.
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Khoang thoi gian c6 su kién bat kha khang hodc trd ngai khach quan theo quy
dinh cua B0 luat Dan sy khong tinh vao thoi han quy dinh tai khoan nay.

- Trong thot han 02 ngay lam viée ké tur ngay nhan dugc hd so day da, chinh
X4c, co quan giai quyet boi thuong phai thy ly ho6 so. Thoi han giai quyét bdi thuong
dugc tinh tir thoi diém thy 1y ho so.

- Trong thdi han 01 ngay lam viéc ké tir ngay thu 1y hd so, co quan giai quyét
boi thudng phai cir nguoi giai quyét bdi thudng.

- Trudng hop nguoi yéu cau boi thuong dé nghi tam tGng kinh phi boi thuong
theo quy dinh tai diém e khoan 3 Piéu 41 ctia Luat TNBTCNN nim 2017, co quan giai
quyét boi thuong tién hanh tam tmg kinh phi boi thudng d6i véi nhimg thiét hai quy
dinh tai khoan 1 Diéu 44 TNBTCNN nim 2017. Cu thé, thdi han thuc hién tam tng
kinh phi bdi thuong dugc thuc hién nhu sau: (1) Ngay sau khi thu 1y ho so, ngudi giai
quyét boi thuong co trach nhiém xac dinh gia tri cac thiét hai quy dinh tai khoan 1
Diéu 44 TNBTCNN nam 2017 va dé xuit Thu truéng co quan giai_ quyet boi thuong
viéc tam tng kinh phi boi thudng va muc tam tng cho nguoi yéu cau boi thuong; (2)
Trong thoi han 05 ngay lam viéc ké tr ngay nhan duoc dé xuat néu con du toan quan
1y hanh chinh duogc cip c6 tham quyén giao, co quan giai quyet boi thuong phai hoan
thanh viéc tam tmg kinh phi va chi tra cho nguoi yéu cau b01 thuong. Truong hop
khong con du du toan quan Iy hanh chinh dugc cap c6 tham quyén giao, trong thot han
02 ngay lam viéc ké tir ngdy nhan duoc dé xuét, Tha trudng co quan giai quyet boi
thuong co6 van ban de nghi co quan tai chinh c6 thim quyén tam tng kinh phi dé chi
tra cho nguoi yéu cau boi thudng. Co quan tai chinh c6 trach nhiém cap kinh phi cho
O quan giai quyét bdi thuong trong thoi han 07 ngay lam viéc ké tur ngay nhén dugc
van ban dé nghi, co quan tai chinh c6 tham quyén co trach nhiém cap kinh  phi cho co
quan giai quyét boi thuong. Thu truong co quan giai quyét bdi thuong quyét dinh murc
tam tmg cho nguoi yéu cau boi thudng nhung khong dudi 50% gia tri cac thiét hai quy
dinh tai khoan 1 Piéu 44 TNBTCNN nim 2017.

- Trong thoi han 15 ngay lam viée ké tir ngdy cir nguoi giai quyét boi thuong,
nguoi giai quyet bdi thuong phai hoan thanh viéc xac minh thiét hai. Trong thoi han 01
ngay 1am viéc ké tir ngay két thiic viéc xac minh thiét hai, nguoi giai quyét boi thuong
phai hoan thanh bao cdo xac minh thiét hai 1am cin ctr dé thuong luong viéc boi
thuong.

- Trong thoi han 01 ngay lam viéc ké tir ngay hoan thanh bao c4do xac minh thiét
hai, co quan giai quyét boi thuong phai tlen hanh thuong luong viéc bdi thudng. Trong
thoi han 08 ngay 1am viéc ké tir ngdy tién hanh thuong luong, viée thuong luong phai
duoc hoan thanh.

- Ngay sau khi c6 bi€n ban két qua thuong lugng thanh, Thu truong co quan giai
quyét bdi thuong ra quyét dinh giai quyét boi thuong va trao cho nguoi yéu cau bdi
thuong tai budi thuong luong. Truong hop nguoi yéu cau bdi thuong khong nhan
quyét dinh giai quyet boi thudng thi nguoi giai quyét boi thudng lap bién ban vé viée
khong nhan quyét dinh. Bién ban phai c6 chit ky cta dai dién cic co quan tham gia
thuong luong. Bién ban phai néu rd hau qua phap 1y cua viéc khong nhan quyét dinh
giai quyét boi thuong theo quy dinh tai diém d khoan 1 Piéu 51 ctia Luat TNBTCNN
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nam 2017. Co quan giai quyqét bdi thudng phai giri cho nguoi yéu cau bdi thuong trong
thoi han 05 ngay lam viéc ke tir ngay lap bién ban.

5. Co quan thyc hién thu tyc hanh chinh: Co quan giai quyét bdi thuong 13 co
quan truc tlep quan ly nguoi thi hanh cong vu gay thi¢t hai trong hoat dong quén ly
hanh chinh, t6 tung, thi hanh 4n quy dinh tai Piéu 33 ciia Luat TNBTCNN nam 2017 &
cap xa.

6. Doi tuong thuc hién thu tyc hanh chinh: Nguoi yéu cau boi thuong theo quy
dinh tai khoan 3 Di€u 3 Luat TNBTCNN nam 2017.

7. Tén mau don, mau t& khai: Van ban yéu cau béj thuong (Mau 01/BTNN ban
hanh kém theo Thong tu s6 04/2018/TT-BTP, Thong tu s6 08/2025/TT-BTP).

8. L¢ phi: khong.
9. Két qua thyc hién thi tuc hanh chinh: Quyét dinh giai quyét bdi thudng.

10. Yéu cau, diéu kién thyc hién thu tuc hanh chinh: Thu tuc hanh chinh duoc
thuc hién khi c6 mot trong céc can cir sau day:

- C6 mét trong cac can cu xac dinh hanh vi trai phap luat cia nguoi thi hanh
cong vu gay thiét hai va yéu cau bodi thuong twong ung quy dinh tai khoan 2 bicu 7
Luat TNBTCNN nam 2017;

- C6 thiét hai thuc té ctia nguoi bi thiét hai thudc pham vi trach nhiém boi
thuong cua Nha nudce theo quy dinh cua Luat TNBTCNN nam 2017;

- C6 mbi quan hé nhan qua giira thiét hai thuc té va hanh vi gay thiét hai.

11. Can ctr phap ly cua thu tuc hanh chinh:

- Luét Trach nhiém boi thuong cua Nha nudc nam 2017,

- Nghi quyét s6 66.7/2025/NQ-CP ngay 15/7/2025 cta Chinh pht Quy dinh cat
giam, don giadn hoa thu tuc hanh chinh dya trén dir 1iéu;

- Nghi quyét s6 66.18/2026/NQ-CP ngay 18/5/2026 ctia Chinh pht vé phan
quyén, cit giam, don gian hoa thi tuc hanh chinh, diéu kién kinh doanh;

- Nghi dinh s6 68/2018/ND-CP ngay 15/5/2018 ctia Chinh phu Quy dinh chi tict
mot sO diéu va bién phap thi hanh Luat Trach nhiém boi thudong ctia Nha nudc;

- Thong tu sé~04/2018/TT—BTP ngay 17/5/2018 cua Bo truong By Tu phap Ban
hanh mdt s6 bi€u mau trong cong tac boi thuong nha nudce

- Thong tu s6 08/2025/TT-BTP ngay 12/6/2015 cua B truéng B Tu phap Quy
dinh v& phan dinh thim quyén cta chinh quyén dia phuwong 02 cip va phan cip trong
linh vyc quéan 1y nha nudc cia B§ Tu phap.
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MAu 01/BTNN
(Ban hanh kém theo Thong tu s6 04/2018/TT-BTP ngay 17/5/2018)

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phuc

VAN BAN YEU CAU BOI THUONG

Kinh gui: ..ooooviiieieiiee, (1) e
Ho va tén nguoi yéu cau boi thuong:...................... (02) IR
Gidy to ching minh nhan than:.................. (B
Piachi: ..................l (B) e,
SO diBn thoai (NEU COY:.. . ive et
EMAIL (MU CO):uvrveeeeeeeeeeeeeee et e e e eeee e ee et eee e e ee e
Lai e, (5) et
Can cu

e, (6. e e (néu co)
- Hanh vi gay thiét hai cia nguoi thi hanh cong vu gy thiét hai:..............

Trén co s d6, toi d& nghi Quy co quan xem xét, giai quyét boi thuong thiét hai
theo quy dinh ctia Luat Trach nhi€ém bodi thuong cua Nha nudc, bao gom céac ndi dung
sau:

I. THIET HAI YEU CAU BOI THUONG (7)

1. Thiét hai do tai san bi xam pham (néu c0), cach tinh, mic yéu cau boi

2. Thiét hai do thu nhap thuc t& bi mat hodc bi giam st (néu c6), cach tinh, mirc
VU CAU DOT tRUONG......vvieiiiiicie e

3. Thiét hai vé vat chit do ngudi bi thiét hai chét (néu co), cach tinh, mirc yéu
CAU DOT thUONEZ. . ... oot sneeeennee e

4. Thiét hai vé vat chat do strc khoe bi xAm pham (néu c6), cach tinh, mirc yéu
CAU DOT thUONEG ..o et e e e s ae e e eaaea e

5. Thiét hai vé tinh than (néu c6), cach tinh, mutrc yéu ciu bdi thuong.........

6. Cac chi phi khac duoc bdi thuong (néu co), cach tinh, mic yéu cau boi
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II. PE NGHI TAM UNG KINH PHi BOI THUONG (néu c6)
1. Kinh phi dé nghi tam ting

Can ctt quy dinh tai Diéu 44 Luat Trach nhiém bdi thuong cua Nha nudc, toi dé
nghi dugc tam tng kinh phi boi thuong doéi véi cac khoan sau:

1.1. Thiét hai vé tinh than

SO tién d& nghi tam TNE LA:........oeeeeeeeeeeeee e dong
(VB DANG CRIE e )
Tai liéu, ching cir kém theo (U CO):uervuvmeeeieeeeeeeeeeeeeee e,
1.2. Thiét hai khac c6 thé tinh duoc ngay ma khong can xac minh: ....(8)

S6 tién d€ nghi tam TN 18:. ... ov.oeveeeeeeee e, dong
(VIBE DANG CHTE: oo ee e )
Tai lidu, ching cir kem theo (NEU CO):uervmvieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees
1.3. Tong s6 tién dé nghi tam tmg: ....... dong
(VB DANG CRIE e )
2. Thong tin nguoi nhan tam tmg kinh phi bdi thuong:
-Hovatén:............. (9) et

- Gidy to chrng minh nhan than: ...................... (10) i,
-DPi1achic oo (1) e
- Phuong thire nhan tam tng kinh phi boi thuong
............................................. (12)e i

III. CAC NOI DUNG KHAC CO LIEN QUAN

1. Pé nghj thu thap vin ban lam can ¢ yéu cau boi thuong (néu c6)

Dé nghi Quy Co quan xem xét, giai quyét bdi thuong cho t6i/...(15).. theo quy
dinh cua phap luat.

...(16).....ngay ... thang ... nam ......

Ngudi yéu cau bdi thwong (17)
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DANH MUC GIAY TO, TAI LIEU GUT KEM (néu cb):

Huéng din sit dung Miu 01/BTNN:

(1) Ghi tén co quan giai quyét bdi thuong 13 co quan truc tiép quan 1y nguoi thi
hanh cong vu gay thiét hai.

(2) Néu ngudi yéu cau boi thuong 14 ca nhan ngudi bi thiét hai thi ghi ho tén cua
nguoi bi thiét hai hodc nguoi dai dién theo ty quyén cia ngudi bi thiét hai; ddi voéi
truong hop ngudi bi thiét hai chét thi ghi ho tén ngudi thira ké cta nguoi bi thiét hai;
dbi véi truong hop ngudi yéu cau boi thudng 14 ngudi chua thanh nién, ngudi mat
ning lyc hanh vi din sy, ngudi han ché niang lyc hanh vi dan su, nguoi co khé khan
trong nhan thuc lam cha hanh vi thi ghi ho té€n, dia chi cia nguoi dai dién theo phap
luat ctia c4 nhan do6; néu ngudi yéu cau boi thuong 13 t6 chirc thi ghi tén t6 chirc va ghi
ho, tén ctia ngudi dai dién theo phap ludt cua t6 chirc do.

(3) Ghi sd, ngay cap, noi cip Thé Can cudc cong dan/Thé cian cudc/Can cude
dién tir/Gidy ching nhan cin cudc hodc hd chiéu hodc gidy to trong (mg clia c4 nhan
nguoi yéu cau bdi thuong 1a nguoi bi thiét hai hodc nguodi dai dién theo phép luat cta
nguoi bi thiét hai trong truong hop nguoi bi thi€t hai 1a nguoi thudc truong hgp phai
c6 nguoi dai dién theo phap luat theo quy dinh ctia B§ ludt dan sy. Truong hop nguoi
yéu cau boi thuong 1 ngudi thira ké cia nguoi bi thiét hai hodc nguoi dai dién theo ty
quyen clia nguoi bi thiét hai thi ngoai gidy to ching minh nhén than ca nhan cia nguoi
yéu cau boi thuong can ghi thém vin ban uy quyén hop phap trong truong hop dai
dién theo Uy quyén; di chuc trong truong hop nguoi bi thiét hai chét ma c6 di chuc,
truong hop khong ¢ di chiic thi phai c¢6 vin ban hop phap vé quyén thira ké; truong
hop c6 nhiéu nguoi thira ké thi phai c6 gidy to chirng minh nhéan than cua ngudi duoc
ctr lam dai dién va van ban hop phap vé viéc dugc cir 1am dai dién cho nhitng nguoi
thira ké con lai.

Truong hop ngudi yéu cau boi thudng 1a t6 chirc thi ghi s6, ngay cap, noi cap
mot trong cac gidy to sau: Quyét dinh thanh 1ap, Gidy chimg nhan dang ky doanh
nghiép, Gidy ding ky ho kinh doanh, Gidy chimg nhan ding ky dau tu, gidy phép hoic
cac gidy to co gia tri nhu gidy phép theo quy dinh cta phép luit chuyén nganh.

(4) Néu ngudi yéu cau boi thuong 13 ca nhén thi ghi day du dia chi noi cu trd tai
thoi diém ndp van ban yéu cau bdi thudng; néu nguoi yéu cau bdi thuong 1a co quan,
td chirc thi ghi dia chi try s& chinh ctia co quan, to chirc d6 tai thoi diém ndp van ban
yéu cau boi thuong.

(5) Ghi mét trong cac truong hop:

- Truong hop nguoi yéu ciu bdi thuong 13 ngudi bi thiét hai thi ghi: “ngudi bi
thiét hai”;

- Trudng hop ngudi bi thiét hai chét thi ghi: “nguoi thira ké cua.... (néu tén cua
nguoi bi thiét hai)..... ;

- Trudng hop c6 nhiéu ngudi thira ké thi ghi: “ngudi dai dién cho nhitng nguoi

2

thira ké cta .... (néu tén ctia ngudi bi thiét hai).....”.
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- Trudng hop to chitc bj thiét hai da chm dut ton tai thi ghi: “dai dién cho
..(néu tén t6 chirc ké thira quyén,  nghia vy)... ké thira quyen va nghia vu cua....(néu tén
to chtrc bj thiét hai 3 cham durt ton tai) thuc hién quyén yéu cau boi thuong”;

- Truong hop phai c6 nguoi dai dién theo phép luat theo quy dinh cua B luat
dan sy thi ghi: “nguoi dai dién theo phap ludt cua .... (n€u tén ctuia nguoi bi thiét
hai).....”;

- Truong hop Gy quyén thuc hién quyén yéu cau boi thuong thi ghi: “ngudi/phap
nhan duoc ........ (néu tén ctia nguoi bi thi¢t hai hoac nguoi thira ké cua nguoi bi thiét
hai trong truong hop ngudi bi thiét hai chét hodc to chirc ké thira quyén, nghia vu ciia
t chtrc bi thiét hai ¢a chAm dirt ton tai hodic ngudi dai dién theo phap luat ciia nguoi bi
thiét hai thudc truong hop phai co6 nguoi dai dién theo phap luat theo quy dinh ctua B
luat dan su) Gy quyén thuc hién quyén yéu cau bdi thudng”.

(6) Ghi tén van ban lam can ¢ yéu cau boi thuong (sd hiéu, ngay thang nim
ban hanh, co quan ban hanh va trich y€u cta van ban).

(7) Ghi timg loai thiét hai cy thé, cach tinh va mitc yéu cau boi thuong theo quy
dinh tuong g tir Bi€u 22 dén Diéu 28 Luat Trach nhiém boi thuong cua Nha nude.

(8) Ghi rd loai thiét hai nao dé nghi tam mg.
(9) Ghi ho tén ngudi nhan tam tng kinh phi boi thuong.

(10) Ghi sd, ngay cip, noi cip Thé Cin cude cong dan/Thé cin cude/Can cude
dién ti/Gidy chung nhan can cudc hodac hd chiéu hoac loai gidy to tuong ung cua
nguo1 nhan tam mg kinh phi boi thuong.

(11) Ghi noi cu tri cia nguoi nhin tam tng kinh phi bdi thudng.

(12) Ghi phuong thirc nhan tam tmg kinh phi bdi thuong: nhan truc tiép bang
tién mat hodc nhan qua chuyén khoan. Trudng hop nhan qua chuyen khoan ghi rd s6
tai khoan, chu tai khoan, noi mé tai khoan ciia ngudi nhan tién tam tng kinh phi boi
thuong.

(13) Trudng hop ngudi yéu cau bdi thuong khong co kha ning thu thap vin ban
lam cé@n ctr yéu cau boi thuong thi ghi rd tén van ban va dia chi thu thap van ban do.

(14) Ghi 3 yéu cau cta minh vé viéc co quan giai quyét boi thuong thuc hién
viéc phuc hoi danh du.

(15) Trudng hop t6 chirc yéu ciu boi thudng thi ghi tén to chirc.
(16) Ghi dia diém 1am vin ban yéu cau bdi thuong (vi du: Ha Noi).

7 (17) Truong hop la ca nhén thi ky va ghi 16 ho tén hodc diém chi; Trudong hop 1a
to ChI:I’C’ thi nguoi dai dién theo phap luat cua t6 chue do ky, ghi 16 ho tén, chirc vu va
dong dau.

(18) Ghi tén tai liéu, chimg ctr chimg minh cho nhiing thiét hai ma ngudi yéu cau
boi thuong dé nghi Nha nude boi thuong. Cac tai liéu nén danh so thi tu.




